
MVA Intake Checklist 

General Motor Vehicle Accident informa7on 

Oregon is a no fault state.  All auto injury claims must be sent to the client’s motor vehicle insurance first to 
apply towards their personal injury protec7on (PIP). We cannot bill the other driver’s insurance directly even if 
you are found to be at fault. (We can only bill the other party’s insurance directly if the injured client was a 
pedestrian or bicyclist and has been found not to be at fault for the accident) 
  
All Oregon insurance plans carry a minimum of $15,000 in PIP. Out of state plans can vary in coverage. It is 
important that you speak to an adjustor and open a medical claim for your accident. You will not be able to get 
your services paid un7l the claim is open and PIP is approved.   

Required Guest Informa7on 

  Have you contacted your insurance company to report the accident and open a medical/PIP claim? (You 

need to do this as soon as possible to obtain the proper medical claim number) 
  

Guest Name:           Date of Injury/Accident:      

Insurance Company (client’s car insurance) :           

Claim #:     Adjuster:       Phone #:      

 Copy of massage therapy prescrip7on obtained? (We need this prior to your first appointment) 

 Do you have an outside MD/Chiro/Acu/ND managing your MVA case for future referrals?       Yes       No 

 Name of Provider:       Clinic Name:      

 If an outside provider is not currently managing your case, we recommend that you get one. Not having 

a provider managing your case can make it more difficult to get services paid for and weakens your case 
for any seXlement with the insurance company.  


